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NEED HELP?
HERE ARE SOME RESOURCES: 

For questions about My Patient Portal or to
change your email contact: 

402.395.3247

If you have trouble logging in to My Patient
Portal, contact My Patient Portal Reset: 

1.877.621.8014



Vital sign readings
Clinic visit summaries
Hospital discharge summaries
Lab results (within 36 hours)
Medication list
Private message your provider
View scheduled appointments
Pay your bill
Request prescription refills through
private message

WHY SHOULD I SIGN UP
FOR MY PATIENT

PORTAL?

Patient portals serve as a valuable
empowerment tool, encouraging
patients to take an active role in their
healthcare. It allows you to view your
health records electronically. Right at
your fingertips you have access to the
following: 

 Sign patient portal access papers at
the Boone County Health Center or
one of our medical clinics. You can also
self-enroll at boonecohealth.org if your
email is on file.

1.

Download the HealtheLife App to your
smartphone to conveniently access all your
electronic health records. PLUS, you will be
notified through the app when you get a
message from your provider. 

MY PATIENT PORTAL
SHOULD NOT BE

USED FOR
EMERGENCIES! IN

CASE OF EMERGENCY,
CALL 911.

HEALTH INFORMATION
IN THE PALM OF YOUR

HAND!

ENROLLMENT FOR 
MY PATIENT PORTAL

2.  You will receive an email from Boone
County Health Center. (Be sure to check
your spam/ junk folder.)

3.  Click the link to accept the invitation.

4.  Follow the steps to continue setting
up your profile. 

*Once set up, My Patient 
Portal can be accessed through our website
boonecohealth.org or the HealtheLife App.*

*My Patient Portal enrollment is available for
BCHC patients who are 13 years of age and
older. Children ages 13-18 cannot be enrolled
under their parents' portal due to state and
federal regulations. 

If you would like to manage the portal of a
patient 12 years of age or younger, fill out a
proxy form at the Health Center or one of our
medical clinics. 

HealtheLife App

iPhone Health App
Connect My Patient Portal to the Health app
on your iPhone. The Health App allows users
to combine their health records from multiple
institutions alongside their patient-generated
data, creating a more holistic view of your
health. Your exiswting patient portal continues
to provide you with a direct connection to your
provider. 


